QTQa m + + + your single source for end-to-end expertise and professional services in

development of information solutions.

From strategic management to behind-the-scenes brain power, our best-practice approach creates
outstanding data solutions and rapid time-to-value for clients in multiple industries, including
Financial Services and Life Sciences. For nearly 10 years, the world's leading IT organizations
have tapped eTeam's expertise, resources and cost-effective processes to help them provide
strategic information solutions.

Unlike most IT solutions providers, eTeam has evolved a best-practice approach to every aspect
of information management and professional services. Combined with our firsthand knowledge of
your industry’s business issues, our ability to deliver quality information management solutions and

build highly skilled teams more rapidly and cost-effectively is second to none.

Heam

Put eTeam on your team

Experience, teamwork and commitment win championships, build thriving businesses and
make for outstanding partnerships. These qualities are also at the core of eTeam's culture
and business processes.

You can find other solution providers and other professional service firms, but you won't find a

company better prepared or more willing to make your IT initiatives more successful.

For Information Management Solutions and Professional Services, put eTeam on your team.




Information Management Solutions

Corporations worldwide have embraced the advantages of rapid and
reliable access to secure, high quality information in stimulating better
decision making, creating market advantage and providing the foundation
for better corporate governance. If's a competitive imperative: The
business with the best Information Management wins.

eTeam leads the industry in its ability to rapidly deploy highly qualified
teams to solve data problems. In addition to clients in multiple industries,
including Financial Services and Life Sciences, we have become the go-to
provider of information management expertise to many of the world’s
leading system integrators and IT consultants.
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Winning Solutions

eTeam’s Information Management Group provides a comprehensive array
of solutions in both Data Management and Business Intelligence domains.
From strategic management to behind-the-scenes brain power, eTeam’s
best-practice approach creates outstanding data solutions and rapid time
to value for clients in multiple industries.

Data Management solutions include Data Structure, Architecture,
Warehousing and both Master and Metadata Management. And we take
your sfrategy further with our

Business Intelligence solutions encompassing Diagnostics, Platforms,
Analytics, Dashboards and Scorecards.

Achieve a Winning Strategy

The key ingredients to a winning strategy are easy to list, but difficult to
find in a partner.

Adherence to best practices: Best practices only come with experience.
Knowing what works best when and where is a function of knowing your industry
and a frack record of successful execution.

Quality teams: Seasoned and successful
management working with well-rained, expert
engineers.

An efficient, economical approach: Ready access
to quality resources, a proactive methodology and
seamless implementation strategies are proven to
ensure project efficiencies and enable economies.
Rapid speed-to-value: Best practices, expert teams and attention to efficient and cost
effective strategies produce smoother projects and better results in shorter imeframes.

Real World Approach

In an environment where every company claims to have an "uniquely innovative
methodology," eTeam takes a real world approach: We ask the tough questions and
don’t jeopardize your project with over-simplification. The eTeam ABCs™

are systematic and comprehensive, sequentially addressing every aspect of the
project. eTeam ABCs break down the stages of the solution development process in
greater detail, minimizing the potential for costly “surprises” and mitigating the risk
of resulting delays.

A ASCERTAIN the business case

B BUILD the business and technical requirements

C COMPOSE the functional and detailed technical specifications with a focus on
data sourcing and ETL activity

D DEVELOP the system itself along with supporting documentation, standard
operating procedures, and training materials

E EVALUATE the system via regression testing, systems testing, integration
testing, and volume testing activities

F FULFILL the business need by implementing the system with an accompanying
support plan

Nothing Succeeds Like Success
Rapid Scale -- Rapid Deployment

Another eTeam advantage is our ability to deploy team's of any size and skill set
to meet your Information management needs. We leverage our Professional
Services Group and its decade cultivating deep pools of highly qualified talent
across any technology. Combined with our first string practice leaders, we have
the ability to scale faster without compromising excellence.

Frameworks

In keeping with a best-practice approach, we combine field-proven architectures
with innovation to ensure both reliability and relevance. We have developed a
wealth of past-project solution frameworks. Our frameworks make it possible to
provide industry-specific solutions that are low-risk and field-proven.

Center of Excellence

eTeam's Center of Excellence (COE) ensures the optimal performance of the
solution we create for you throughout its lifecycle. Our COE integrates with other
company-shared services and shared processes and incorporates our best
practices and past-project experience to ensure low risk, high impact solutions
for every client.



" ... the business with the best Information
management strategy wins.”

Data Management Business Intelligence
e Data Structure Diagnostics
e Data Architecture Bl Platform
e Data Warehouse Environments Analytics
— Datastores Data Quality
— Data Marts Dashboards/Scorecards
Master Data Management
Data Security
Data Governance
Metadata

Professional Services

Forward thinking companies stay ahead of the curve by executing key strategic projects Technologies Supported
which enhance efficiency and meet business needs. Successful projects need access to DW Architects
relevant and committed talent pool. eTeam’s client-centric approach, proven processes, tools Bl Architects
and methodologies help rapid deployment of flexible industry specific talent force and let our Enterprise Data Modelers
clients execute projects, no matter what the timeline or availability of in-house workforce. And Oracle
eTeam’s focus on mentoring enables knowledge creation which can be integrated into the Distributed UDB
organization’s existing knowledge base. Teraadta

Sybase
Service Offerings ln/:%rmtifa
e Industry/Technology Subject Matter Advisory Services Ascential
e Projects Services Cognos
e  Project Insourcing / Component Outsourcing / Contingency Staffing Services MicroStrategy
e Customized Training Services Hyperion
e Human Capital Hiring Services — Contract to Hire Services Kalido

Business Objects
SAP
Siebel Analytics
Oracle Financials

Subject Matter Advisory . Project In-sourcing/ PeopleSoft
Services = | Contingency Staffing Microsoft
7 - e ’ UNIX/Linux

LAMP

Integration Partners
Computer Science Corporation
Deloitte Consulting
IBM Global Services
HP Global Services
Infosys
Lockheed Martin
Northrop Grumman
Raytheon
TCS
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